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      Imported PDF comments not accurate
  

    
      
        	ID 14 Mac
	Import PDF comments from file, including strikethroughs, replaced text, comments
	Some edits NOT SHOWN in ID file, though clearly present when PDF is viewed in Acrobat 
	Faithful transfer of all edits to ID file
(note non-transferred strikethrough of Highlights of Baltics in bottom quarter of screendump)
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      C W
    
 shared this idea
      
         · 
        Nov 16, 2018
          
             · 
            Report…Report…
          
        
           · 
          Delete…
        
         · 
        Admin →
      
    

  




            
  
    
      How important is this to you?
      
        
          Not at all
            You must login first!
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                    FIXED
                     · 
                  Abhinav Kaushik
    
 responded
                  
                     · 
                    Aug 30, 2019
                  
                

                
                  
                    
                    Hello All,

Thank you for reporting the issue to us.

We have fixed the issue in the latest version of InDesign, Id 14.0.3

Please upgrade your InDesign application to the latest version to try out the fix.

If you are unable to see the update yet, go to Creative Cloud desktop application, open the menu (three dots) from the top-right corner  and click on ‘Check For App Updates’.

If you face any problems with the new update, do let us know in the comments.

You may also follow the below given link for the list of all fixed issues in Id 14.0.3

https://helpx.adobe.com/indesign/kb/fixed-issues.html
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      Under Review
       · 
    Abhinav Kaushik
    
 responded
    
       · 
      Dec 14, 2018
    
  

    
      
        Thank you for reporting the issue.

We are currently reviewing it
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  An error occurred while saving the comment

	
      
  
    Anonymous
    
 commented
    
      
         · 
        May 12, 2023 15:01
           · 
          ReportReport
      
      
           · 
          Edit…
         · 
        Delete…
      
    
  

  
    
      I am still having theses issues, in version 18.2. Especially when at lot of text is to be deleted, or when text is to be inserted just after something was deleted. 
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    Cher
    
 commented
    
      
         · 
        November 12, 2019 22:06
           · 
          ReportReport
      
      
           · 
          Edit…
         · 
        Delete…
      
    
  

  
    
      I am still having issues with getting comments to load. The PDF shows the comments, but Indesign says there is none. I have confirmed in Creative Cloud that my Indesign is up to date. 


I am running Indesign 15.0


  

  
    
  
    
  


Save
Submitting...

  

    
        	
          
            
               
              
                Screen Shot 2019-11-12 at 11.33.48 AM.png
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    Georg Stadler
    
 commented
    
      
         · 
        July 11, 2019 18:04
           · 
          ReportReport
      
      
           · 
          Edit…
         · 
        Delete…
      
    
  

  
    
      I did some testing for my Case: Comments to replace Text in Headlines would not be possible if the headline is Transformed to uppercase in the paragraph style. 

Text insertions are possible.Maybe this helps.
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    Georg Stadler
    
 commented
    
      
         · 
        July 11, 2019 12:33
           · 
          ReportReport
      
      
           · 
          Edit…
         · 
        Delete…
      
    
  

  
    
      I can confirm this issue. I've got an 1 page indd file and the corresponding PDF. I can provide the files if needed.

 Comments in the headline will not be transferred back to indesign. This is can be easily reproduced. 


I'm using ID 14.0.2 on OSX 10.14.5.


Steps to reproduce:

Export Indd to PDF 

Comment in Acrobat Reader DC 2019.012.20034

Import Comments in ID


Changes in the Headline will show up as comment, but are not linked to the headline.
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    Georg Stadler
    
 commented
    
      
         · 
        July 11, 2019 12:28
           · 
          ReportReport
      
      
           · 
          Edit…
         · 
        Delete…
      
    
  

  
    
      I can confirm this issue. I've attached a very simple 1 page indd file and the corresponding PDF. Comments in the headline will not be transferred back to indesign. This is can be easily reproduced. 


I'm using ID 14.0.2 on OSX 10.14.5.


Steps to reproduce:

Export Indd to PDF 

Comment in Acrobat Reader DC 2019.012.20034

Import Comments in ID


Changes in the Headline will show up as comment, but are not linked to the headline.
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    Annie
    
 commented
    
      
         · 
        July 01, 2019 08:41
           · 
          ReportReport
      
      
           · 
          Edit…
         · 
        Delete…
      
    
  

  
    
      The markups in the pdf look as if they are put in correctly, you can see them in acrobat, and then when you load it in Indesign they appear in a list but when you click on one, nothing happens, it doesn't go to the edit, you can't see the edit on the page, it doesn't recognise the comments. I have also had it where it only recognises half. The tool isn't really useful if you can't trust it to load everything.
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    George Fernandez
    
 commented
    
      
         · 
        January 15, 2019 01:01
           · 
          ReportReport
      
      
           · 
          Edit…
         · 
        Delete…
      
    
  

  
    
      Great potential but lacks proper execution. I tried stike-thru replace text for a price within a catalog but the formatting was changed when change was applied through imported comments. It appears that it will not hold format of mixed sizes and styles(size, kern, . Hope this gets addressed quickly because I could really make good use of this tool across department(Catalog, newspaper, packaging, magazine, etc)
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    C W
    
 commented
    
      
         · 
        December 11, 2018 03:42
           · 
          ReportReport
      
      
           · 
          Edit…
         · 
        Delete…
      
    
  

  
    
      Hi Uwe -- Yes, it's an InDesign table. So many many problems with the Import PDF Comments feature. Not sure for whom it is useful at this stage. For my work it's terrifyingly destructive. I won't touch it with a 10-foot pole until it's better thought out and implemented.
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    Uwe Laubender
    
 commented
    
      
         · 
        December 08, 2018 14:47
           · 
          ReportReport
      
      
           · 
          Edit…
         · 
        Delete…
      
    
  

  
    
      


Hi C W,

is your screenshot showing a table done with the table feature of InDesign?

I found various bugs with comments made to text in table cells.


Regards,

Uwe Laubender

( ACP )
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    Anonymous
    
 commented
    
      
         · 
        December 07, 2018 14:21
           · 
          ReportReport
      
      
           · 
          Edit…
         · 
        Delete…
      
    
  

  
    
      and…


If in PDF text corrections to graphics (eps, ai, pdf) are marked with the PDF correction function, they will not be displayed completly when importing to InDesign. Or these are displayed in the wrong position.
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    Ryszard
    
 commented
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        November 26, 2018 19:53
           · 
          ReportReport
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          Edit…
         · 
        Delete…
      
    
  

  
    
      I've tested importing comments (ID 14.0.1 x64 PC) and it's full of bugs.


I've reported this in this thread: https://forums.adobe.com/thread/2565225
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    Rainer Klute
    
 commented
    
      
         · 
        November 19, 2018 16:04
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          ReportReport
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          Edit…
         · 
        Delete…
      
    
  

  
    
      Some comments are not shown at the right place in InDesign and if I "accept" them, the change is made at the wrong place.

Sometimes replacing some characters adds a new paragraph. 


With this the whole function is useless because I have to control everything in Acrobat, too.
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